TRENDY TAIL
GROOMING

Release Form / Policies

We appreciate you reviewing our grooming salon release form thoroughly. You are entitled to a copy
of your own. If you would like one, please advise us and a copy will be made for you by pickup. Your
pet is very important to us. Trendy Tails Grooming LLC would like to assure you that every effort will
be made to make your pet’s grooming experience as safe and pleasant as possible. Safety comes
first for everyone, people as well as the animals, during the process. Please initial each paragraph
and sign the bottom of the release form.

Accidents or Medical Problems

If ill or injured, Trendy Tails Grooming LLC has permission to call or take pet to veterinarian of our
choice if pet’s vet is unavailable; and expenses will be paid promptly by owner unless injury is a direct
result of negligence by Trendy Tails Grooming LLC while pet was in our care. Trendy Tails Grooming
LLC will not be held responsible for any sickness, injury or death caused by the pet to itself during
grooming, from pre-existing health conditions, natural disasters, or any iliness a pet acquires due

to never administered or expired vaccines. Occasionally, grooming can expose a hidden medical
problem or aggravate a current one. This can occur during or after grooming and may require
immediate medical attention. In the best interest of your pet, client designates Trendy Tails Grooming
LLC as agent and understands that if Trendy Tails Grooming LLC is unable to contact client first, then
Trendy Tails Grooming LLC, in its sole discretion, may engage the services of a veterinarian at client’s
expense.

Trendy Tails Grooming LLC will not be held responsible for clipper burn, minor nicks or cuts, or
irritation resulting from grooming of matted, neglected coats, or pets possessing mild to severe skin
allergies (including ears), nor will we be held responsible for stressful effects grooming may have on a
pet. If your pet displays any aggressive behaviors, the groomer reserves the right to use a muzzle, or
an Elizabethan collar to protect themselves from injury.
Trendy Tails Grooming LLC will be notified of any claims by owner regarding compensation for
veterinary care given as a result of alleged negligence on our part within 48 hours. In the event we
dispute the claim, Trendy Tails Grooming LLC will personally consult the veterinarian prior to any
settlement.

Pet owner’s Initials

Trendy Tails Grooming LLC reserves the right to charge additional fees for services we
consider over and above the norm covered by their standard rates. Examples: severe
aggression or coat condition, etc. We also reserve the right to refuse service to customers whose
pet may pose a threat to them, or other pets left in their care. Examples: severe aggression, parasite
infestations, etc.

Pet owner’s Initials
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Cage Dryer Release
Your pet is important to us! The use of a cage dryer is safer and more comfortable for some dogs. We
will adhere to the following safe practices when the dryer is in use.

. Dryers must have working temperature gauges and timers.
. Only equipment manufactured for cage drying will be used.
. Manufacturer instructions will be followed.

. Pet’s drying in a cage dryer will be properly monitored.

. Owner must give consent for a cage dryer to be used.

| hereby give Trendy Tails Grooming LLC permission to use a cage dryer for the safe and comfortable
drying of my pet.
Pet owner’s initials

Vaccinations

All pets are required to be current on all vaccinations and are REQUIRED to be up to date on the

Rabies, Bordetella, Distemper/Parvo vaccination in order to receive grooming services. ALL puppies

are REQUIRED to have all puppy vaccinations Rabies, Bordetella, Distemper/Parvo before they can

receive grooming services. Trendy Tails Grooming LLC will not be held responsible for pets not being

up to date on vaccinations. Thank you for your understanding. We care about the health of your pet.
Pet Owner’s Initials

Senior Pet
Your pet is important to us. Because we care, we want to assure you that every effort will be made
to make you senior pet’s visit as pleasant as possible. Occasionally, grooming can expose a hidden
medical problem or aggravate a current one this can occur during or after grooming.
| hereby grant permission to Trendy Tails Grooming LLC to obtain emergency veterinary treatment for
my pet at my expense. Also, realizing that aged pets have a greater chance of injury during grooming.
| will not hold Trendy Tails Grooming LLC responsible for accident or injury to my pet.

Pet Owner’s Initials

Interruptions During Grooming Services
For the safety of the animals being groomed, as well as the professional pet groomer, it is asked that
you do not interrupt the groomer during grooming. Every effort will be made to in-sure your pet is
groomed as safely as possible, but an excited pet can be dangerous to continue to work on. After
dropping your pet off, please do not stop back in the shop until you have received a phone call or text
from us that your pet is ready. Also please allow 2 to 3 hours for grooming. If you have any questions
after, drop off, please call us.

Pet Owner’s Initials

Matted Coats

Animals with severely matted coats require extra attention. Mats in an animal’s coat grow tight, and
can ultimately damage and tear the animal’s skin, which provides a breeding ground for parasite
infestations. Trendy Tails Grooming LLC will not cause serious or undue stress to your pet by de-
matting.

Mats can be very difficult to remove and may require the pet to be shaved. Removing a heavily
matted coat can cause nicks, cuts or abrasions due to skin growths trapped in the mats. Heavy
matting can also trap moisture and urine near the pet’s skin allowing mold, fungus or bacteria to grow,
producing skin irritations that existed prior to the grooming process.

After-effects of mat removal procedures can include itchiness, skin redness, self-inflicted irritations

or abrasions and failure of the hair to regrow. In some cases, pets may also exhibit brief behavioral
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changes. Prevention is the best defense by scheduling regular grooming appointments, every 3-6
weeks.

If your pet needs to be shaved to remove matting, by signing below, you acknowledge that you
agree to this procedure, and any risk. There will be an additional charge for this process: it is time
consuming and causes extra wear and tear on grooming equipment.

Pet Owner’s Initials

FLEA/TICK INFESTATION / SALON SANITAION
Flea and tick infestation will NOT be tolerated. Clients are responsible for always keeping their pet(s)
on a flea and tick preventative. If a flea or tick is found on your pet, we may refuse services and an
additional $75 de-bug cleaning fee will be added in addition to the cost of your grooming appointment.
Additionally, client is also aware that any flea and tick treatments are not guaranteed to be (100%)
effective.

Pet owner’s Initials

Cancellations
Because we book on an hourly basis and cancellations can leave an empty block in the schedule
that could have otherwise been used by another customer, we ask that you give at least 24-hour
cancellation notice in advance. If you have a scheduled appointment and do a last-minute cancel
or a “no-show” for your scheduled appointment you will be required to pay a no show/cancel fee
of your entire grooming appointment fee. If you are more than 15 minutes late you risk losing your
appointment without notice due to groomer time constraints and will be responsible for cost of
grooming appt.

Pet owner’s Initials

Returned Personal Checks
Please note that there will be a $60 charge for any returned checks.
Pet owner’s Initial

Satisfaction
Your satisfaction is very important to us. If you are unhappy for any reason and /or would like
something adjusted, we will be happy to make any adjustments when you pick-up your pet from his/
her appointment. So please check over your pet and make sure you are happy.

Pet Owner’s Initials

Late Pick-up Fees
We ask that you pick up your pet within half hour of receiving our call or text that your pet is ready.
We respect your time and assume you respect ours. Anything past the half hour we may charge a
daycare fee of $20.

Pet Owner’s Initials

Photographs
This release form authorizes Trendy Tails Grooming LLC to take photos of your pet for client file,
company’s website, and social media pages. All photos taken are the property of Trendy Tails
Grooming LLC.

Pet Owner’s Initials




| have reviewed this Service Contract for accuracy and understand the contents of this contract.

| affirm that | am the rightful legal owner of the dog(s) for which services are being rendered. |
authorize this signed contract to be valid approval for future grooming services, permitting Trendy
Tails Grooming LLC to accept telephone reservations for service without additional signed contracts
or written authorization. | understand that pricing is subject to change without notice. This agreement
is valid for all pets that | currently own or will own in the future. | have read, signed, and agreed to the
above.

| have read and agree to the policies of Trendy Tails Grooming:

* Owner’s Name

* Phone

* Email

* Pet’'s Name
1.
2.
3.
* Vet. /Animal Hospital

* Allergies
- D.O.B.
* Medical Conditions

* Medications

Owner’s Signature
Date
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